Data Analyst

Location:  Warren, MI

The Data Analyst will be responsible for the delivery of data and reports that require familiarity with transactional and relational database concepts. Must have strong SQL skills; the ability to use complex logic to develop Business Intelligence deliverables across multiple data sources, and the ability to work with global business users one-on-one or in small groups to develop reporting solutions that meet their needs.


Job Functions:

Monthly warranty management reports using Cognos reporting tool

Assistance with monthly Warranty Waste Reduction data collection and presentation

Warranty data reports and dashboards for global management team 

Interact with Global GM organizations and develop reports for all Global regions

Requirements collection, analysis, definition, documentation, and User Acceptance Testing (UAT) 

Acquire expertise in the functionality of the Global Warranty Management system 

Communicate effectively with business customers as well as technical teams


Job Responsibilities:

Work with business users to analyze BI and reporting requirements, develop value-added BI solutions, and produce a variety of reports and dashboards

Work with users to streamline or automate processes for Cognos tools and report creation

Participate in requirements collection, analysis, definition, and documentation activities

Provide first line support for reporting issues and enhancement requests

Advanced report authoring using Cognos Report Studio and custom view creation, as well as creation of templates and burst reports

Required Skills:

Excellent MS Office skills including advanced data manipulation in Excel and Access

Experience with Cognos 8.x – 10.x (Report Studio, CAFÉ, Analysis Studio)

Experience in Business Intelligence (BI) and/or Data Warehousing

Experience with Structured Query Language (SQL), in an ETL data mart type environment 

Experience working in an enterprise RDBMS (Oracle, or SQL Server) environment 

Ability to work effectively with both technical resources and non-technical business owners 

Ability to operate successfully in a fast-paced, results-oriented team environment 

Effective written, oral, and presentation skills

High degree of analytical ability

Experience in dealer/retailer service operations, including direct dealer contact

Working knowledge of GM products and Service Policies and Procedures

